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Perceived ImpactsPerceived Impacts



Increased Jobs and RevenueIncreased Jobs and Revenue

!!Cruise tourism provides Cruise tourism provides ““income to many income to many 
families that didnfamilies that didn’’t have one before.t have one before.””

!!Belize benefits from cruise tourism Belize benefits from cruise tourism ““mostly mostly 
through increased job opportunities and labor.through increased job opportunities and labor.””



43 business owners or managers asked:43 business owners or managers asked:
•• What percentage of your total monthly sales What percentage of your total monthly sales 

from the last 12 months would you estimate from the last 12 months would you estimate 
derive directly from tourists?derive directly from tourists?

•• Please estimate the proportion of your total Please estimate the proportion of your total 
sales that are from cruise tourists rather than sales that are from cruise tourists rather than 
tourists in general? tourists in general? 





43 business owners or managers asked: 43 business owners or managers asked: 
•• How much, on average, does a cruise How much, on average, does a cruise 

passenger spend at your business (US $)?passenger spend at your business (US $)?
•• How much, on average, does a How much, on average, does a 

stayoverstayover/overnight tourist spend at your /overnight tourist spend at your 
business (US $)?business (US $)?





•• Business Owners/Managers Perceptions of Average Total Business Owners/Managers Perceptions of Average Total 
Expenditures by Cruise and Expenditures by Cruise and stayoverstayover PassengersPassengers

43 tourism 43 tourism 
businesses businesses 
interviewedinterviewed

Average cruise Average cruise 
passenger  passenger  
expenditureexpenditure
(per day)(per day)

Average Average 
stayoverstayover visitor visitor 
expenditure expenditure 
(per day)(per day)

14 tour 14 tour 
operatorsoperators

US $25US $25 US $100US $100

29 additional 29 additional 
businesses businesses 
(food, gift (food, gift 
shops)shops)

US $25US $25 US $25 US $25 
(excludes (excludes 
lodging)lodging)

“Cruise passengers do not spend money when they come into 
our country. They refuse to buy a bottle of water and they 
complain that everything in Belize is expensive.”



11 Destination site managers asked: 11 Destination site managers asked: 
•• Approximately what percentage of the siteApproximately what percentage of the site’’s s 

total budget would you say comes from foreign total budget would you say comes from foreign 
tourists as a whole?tourists as a whole?

•• Approximately what percentage of the siteApproximately what percentage of the site’’s s 
total budget would you say comes form cruise total budget would you say comes form cruise 
tourists specifically?tourists specifically?



Cruise passengers “are not into the 
conservation part of the visit as much. They 
are only there for 1-2 hours, don’t remember 
as much or spend as much as stayover
tourists.”



“Stopover tourists [are] negatively impacted when 
they pay good money to be here and don’t want to 
be overcrowded.  We’d be surprised if anyone wants 
cruise passengers to come here.”

A group of cruise passengers “creates a 
congestion in parks, and so, tours catering to 
overnight tourists visit parks before cruise 
passengers or after to avoid contact.”



Negative Economic ImpactsNegative Economic Impacts
•• Insufficient investmentsInsufficient investments

““Cruise ships are the main beneficiaries, receiving the bulk of Cruise ships are the main beneficiaries, receiving the bulk of 
income from cruise passengersincome from cruise passengers…… Also, very little of the Also, very little of the 
economic benefits trickle down to the local economy of Belize. economic benefits trickle down to the local economy of Belize. 
Even site profits stay within cruise companies. They are shrewd Even site profits stay within cruise companies. They are shrewd 
negotiators.negotiators.””

•• Inadequate dispersal of revenueInadequate dispersal of revenue
““Government should highly consider north Belize in Government should highly consider north Belize in 
infrastructure to develop a better increase in tourism, to help infrastructure to develop a better increase in tourism, to help 
financially more people in the north, to develop new attractionsfinancially more people in the north, to develop new attractions
or accommodations and facilities as a wholeor accommodations and facilities as a whole……Maybe some Maybe some 
cruise passengers could come to other sites and relieve the cruise passengers could come to other sites and relieve the 
ones used from stress.ones used from stress.””



SocioSocio--cultural Impactscultural Impacts
“Tourism and cruise tourism helps 

the country develop and helps get 
to know more people that could 
help the country.”

“It has become more difficult and more 
expensive to buy land.”

“Tourists were offered 
prostitution and drugs as 
they walk along the 
street.”



Environmental ImpactsEnvironmental Impacts

“Income has been affected through of 
tourism over its fishermen. Many off 
to fishermen due to tourism,”  
productive

 the government’s preference 
productive areas have been closed 

forcing him and others to seek less
 waters that are farther away. 



Environmental Impacts: Environmental Impacts: 
OvercrowdingOvercrowding

““We are not prepared to handle the increased number We are not prepared to handle the increased number 
of tourists of tourists –– unexpected increase of 200% in cruise unexpected increase of 200% in cruise 
ship passengers over the last 5 years.ship passengers over the last 5 years.””

““Mass tourism always has a bad effect on the reef. Mass tourism always has a bad effect on the reef. 
The cruise reef tours have too many tourists at one The cruise reef tours have too many tourists at one 
timetime——the tour guide canthe tour guide can’’t control 40 people at once. t control 40 people at once. 
NonNon--cruise passengers purchase tours on cruise passengers purchase tours on CayeCaye
Caulker where the maximum number is 8Caulker where the maximum number is 8--10 people 10 people 
per tour. This way, a guide can monitor the behavior per tour. This way, a guide can monitor the behavior 
of the tourists and make sure they donof the tourists and make sure they don’’t harm the t harm the 
coral. I see the effects of the cruise tourists on the coral. I see the effects of the cruise tourists on the 
reefreef——many parts of the reef torn up and damaged many parts of the reef torn up and damaged 
now. There is a carrying capacity of tourists on the now. There is a carrying capacity of tourists on the 
reef, and the cruise tourists exceed that.reef, and the cruise tourists exceed that.””



Environmental Impacts: WasteEnvironmental Impacts: Waste

““Pollution from cruise ship passengers Pollution from cruise ship passengers 
affects the rivers.affects the rivers.””

““Cruise ships dump garbage at sea, [it] Cruise ships dump garbage at sea, [it] 
washes ashore.washes ashore.””

““Most of the debris that floats on the Most of the debris that floats on the 
island comes from the cruise ships.island comes from the cruise ships.””



Perceived ImpactsPerceived Impacts

““Everyone has as much right to see [Belize] as Everyone has as much right to see [Belize] as 
locals, guides and even archaeologists do. locals, guides and even archaeologists do. 
Tourism itself isnTourism itself isn’’t bad; itt bad; it’’s tourism management s tourism management 
thatthat’’s bad. [It] can be good if managed s bad. [It] can be good if managed 
appropriately, i.e., [if you] donappropriately, i.e., [if you] don’’t compromise t compromise 
standards.standards.””



Thank you!Thank you!
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